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Intelsat selects G&S SatCom to drive Al innovation,
cementing its multi-orbit leadership position under new
agreement

Osnabrick, Germany, March 3, 2025 — G&S SatCom, a leading provider of
satellite software solutions, today announced a strategic technology
partnership with Intelsat, operator of one of the world’s largest integrated
satellite and terrestrial networks. As part of this agreement, G&S SatCom will
deliver the first of its kind Al platform to refine Intelsat's multi-orbit service
offering. Customers will see usability, resilience and efficiency gains from this
technology introduction as early as mid-2025.

This collaboration will enable seamless multi-orbit service management, including
Intelsat's geostationary satellites (GEO) and low-earth orbit (LEO) network partners,
across various technologies through advanced orchestration and automation. With
G&S SatConnect®, the only solution capable of flawlessly integrating and managing
multiple satellite networks, Intelsat can optimize its hybrid network for faster, more
flexible, and highly efficient service delivery.

Al-driven innovation will further enhance this transformation by introducing an Al
virtual agent, enabling more self-service capabilities, faster and simpler onboarding for
new customers, and multilingual support. Additionally, live Al-powered support chat
will speed up issue resolution by excellently transferring complex cases directly to
support engineers, ensuring swift and effective responses across all verticals.

Fully integrated into Intelsat’s technology ecosystem, these Al-driven advances will
lead to higher levels of automation and efficiency at scale. The partnership reinforces
Intelsat’'s commitment to investing in innovative solutions that enhance its multi-orbit
strategy — further aligning with its recent investments in Greenerwave for smart multi-
orbit terminals and hiSky for strategic Il0T connectivity solutions.

“G&S Satcom is our trusted partner for the seamless integration of our primary
satellite platforms which is necessary to achieve the Intelsat multi-orbit connectivity
vision. For years we have relied on G&S’ unique combination of technical depth,
customer focus and innovation to help us simplify our service offerings while
delighting our customers,” said Blane Boynton, Intelsat VP of Product Development.

"We are extremely excited to take our existing relationship with Intelsat to new
heights. This is an incredible opportunity for both companies to combine our
respective capabilities and leadership positions in our fields to jointly deliver an
entirely new service experience for satellite communications users." said David
Schmitz, CEO of G&S SatCom.

By leveraging these intelligent solutions, Intelsat is poised to benefit from a faster,
more agile network infrastructure that is ready to scale and meet the evolving
demands of the industry.
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The partnership kicks off immediately, with phased rollouts planned over the next
three years.

Hey Stella,
Can you connect my terminal
to the network?

’ ~ The process to connect the terminal
y "Vessel Marina #614" to the network has

been successfully initiated.

This change will be applied shortly.

If there's anything else you need
assistance with, feel free to ask!
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About G&S SatCom GmbH

G&S SatCom specializes in creating innovative software solutions for the satellite
industry, addressing the needs of service providers, satellite operators, and
governments globally. Our flagship product, G&S SatConnect®, streamlines satellite
operations, offering seamless multi-orbit orchestration, real-time network monitoring,
and advanced service management on a single platform. G&S SatConnect® Al, our
latest enhancement, integrates Al-driven capabilities to optimize network
performance, improve decision-making, and drive significant cost efficiencies. Trusted
by global leaders, we are leading the way to a brighter future.

About Intelsat

Intelsat’s global team of professionals is focused on providing seamless and secure,
satellite-based communications to government, NGO and commercial customers
through the company’s next-generation worldwide network and managed services.
Bridging the digital divide by operating one of the world’s largest and most advanced
satellite fleet and connectivity infrastructures, Intelsat enables people and their tools to
speak over oceans, see across continents and listen through the skies to
communicate, cooperate and coexist. Since its founding six decades ago, the
company has been synonymous with satellite-industry “firsts” in service to its
customers and the planet. Leaning on a legacy of innovation and focusing on
addressing a new generation of challenges Intelsat team members now have their
sights on the “next firsts” in space as they disrupt the field and lead in the digital
transformation of the industry.
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